
S
ta

te
M

et
ri

c
P

ro
d

u
ct

C
om

p
an

y
M

ay
Ju

n
e

Ju
ly

A
u

gu
st

F
L

%
 P

ro
vi

si
on

in
g 

T
ro

ub
le

s 
w

/i
 3

0 
D

ay
s

L
in

e 
S

ha
ri

ng
 (

D
is

pa
tc

h)
C

ov
ad

27
.7

1%
40

.7
4%

29
.4

1%
37

.1
4%

F
L

%
 P

ro
vi

si
on

in
g 

T
ro

ub
le

s 
w

/i
 3

0 
D

ay
s

L
in

e 
S

ha
ri

ng
 (

D
is

pa
tc

h)
B

el
lS

ou
th

4.
32

%
4.

56
%

5.
15

%
4.

52
%

C
ov

ad
 V

ol
um

e
83

54
34

35

P
E

R
C

E
N

T
 P

R
O

V
IS

IO
N

IN
G

 T
R

O
U

B
L

E
S

 W
IT

H
IN

 3
0 

D
A

Y
S

(L
in

e 
S

h
ar

in
g 

- 
D

is
p

at
ch

)

F
L

O
R

ID
A

0.
27

71

0.
40

74

0.
29

41

0.
37

14

0.
04

32
0.

04
56

0.
05

15
0.

04
52

0

0.
050.

1

0.
150.

2

0.
250.

3

0.
350.

4

0.
45

M
ay

Ju
n

e
Ju

ly
A

u
gu

st

Performance

L
in

e 
S

h
ar

in
g 

(D
is

p
at

ch
)

C
ov

ad

L
in

e 
S

h
ar

in
g 

(D
is

p
at

ch
)

B
el

lS
ou

th



S
ta

te
M

et
ri

c
P

ro
d

u
ct

C
om

p
an

y
M

ay
Ju

n
e

Ju
ly

A
u

gu
st

T
N

%
 P

ro
vi

si
on

in
g 

T
ro

ub
le

s 
w

/i
 3

0 
D

ay
s

L
in

e 
S

ha
ri

ng
  (

D
is

pa
tc

h)
C

ov
ad

20
.0

0%
0.

00
%

50
.0

0%
14

.2
9%

T
N

%
 P

ro
vi

si
on

in
g 

T
ro

ub
le

s 
w

/i
 3

0 
D

ay
s

L
in

e 
S

ha
ri

ng
  (

D
is

pa
tc

h)
B

el
lS

ou
th

3.
69

%
4.

05
%

4.
29

%
4.

65
%

C
ov

ad
 V

ol
um

e
10

5
4

7

T
E

N
N

E
S

S
E

E

0.
2

0

0.
5

0.
14

29

0.
03

69
0.

04
05

0.
04

29
0.

04
65

0

0.
1

0.
2

0.
3

0.
4

0.
5

0.
6

M
ay

Ju
n

e
Ju

ly
A

u
gu

st

Performance

L
in

e 
S

h
ar

in
g 

(D
is

p
at

ch
)

C
ov

ad

L
in

e 
S

h
ar

in
g 

(D
is

p
at

ch
)

B
el

lS
ou

th



S
ta

te
M

et
ri

c
P

ro
d

u
ct

C
om

p
an

y
M

ay
Ju

n
e

Ju
ly

A
u

gu
st

F
L

%
 P

ro
vi

si
on

in
g 

T
ro

ub
le

s 
w

/I
 3

0 
D

ay
s

L
in

e 
S

ha
ri

ng
 -

 N
on

 D
is

pa
tc

h
C

ov
ad

12
.0

8%
11

.9
2%

10
.4

8%
16

.3
6%

F
L

%
 P

ro
vi

si
on

in
g 

T
ro

ub
le

s 
w

/I
 3

0 
D

ay
s

L
in

e 
S

ha
ri

ng
 -

 N
on

 D
is

pa
tc

h
B

el
lS

ou
th

3.
01

%
3.

33
%

2.
94

%
2.

05
%

C
ov

ad
 V

ol
um

e
20

7
15

1
12

4
11

0

P
E

R
C

E
N

T
 P

R
O

V
IS

IO
N

IN
G

 T
R

O
U

B
L

E
S

 W
IT

H
IN

 3
0 

D
A

Y
S

(L
in

e 
S

h
ar

in
g 

- 
N

on
 D

is
p

at
ch

)

F
L

O
R

ID
A

0.
12

08
0.

11
92

0.
10

48

0.
16

36

0.
03

01
0.

03
33

0.
02

94
0.

02
05

0

0.
02

0.
04

0.
06

0.
080.

1

0.
12

0.
14

0.
16

0.
18

M
ay

Ju
n

e
Ju

ly
A

u
gu

st

Performance

L
in

e 
S

h
ar

in
g 

(N
on

D
is

p
at

ch
) 

C
ov

ad

L
in

e 
S

h
ar

in
g 

(N
on

D
is

p
at

ch
) 

B
el

lS
ou

th



S
ta

te
M

et
ri

c
P

ro
d

u
ct

C
om

p
an

y
M

ay
Ju

n
e

Ju
ly

A
u

gu
st

T
N

%
 P

ro
vi

si
on

in
g 

T
ro

ub
le

s 
w

/i
 3

0 
D

ay
s

L
in

e 
S

ha
ri

ng
 -

 N
on

 D
is

pa
tc

h
C

ov
ad

4.
44

%
6.

82
%

14
.0

0%
23

.0
0%

T
N

%
 P

ro
vi

si
on

in
g 

T
ro

ub
le

s 
w

/i
 3

0 
D

ay
s

L
in

e 
S

ha
ri

ng
 -

 N
on

 D
is

pa
tc

h
B

el
lS

ou
th

1.
70

%
3.

27
%

3.
00

%
2.

00
%

C
ov

ad
 V

ol
um

e
45

44
36

48

T
E

N
N

E
S

S
E

E

0.
04

44

0.
06

82

0.
14

0.
23

0.
01

7
0.

03
27

0.
03

0.
02

0

0.
050.

1

0.
150.

2

0.
25

M
ay

Ju
n

e
Ju

ly
A

u
gu

st

Performance

L
in

e 
S

h
ar

in
g 

(N
on

D
is

p
at

ch
) 

C
ov

ad

L
in

e 
S

h
ar

in
g 

(N
on

D
is

p
at

ch
) 

B
el

lS
ou

th



S
ta

te
M

et
ri

c
P

ro
d

u
ct

C
om

p
an

y
M

ay
Ju

n
e

Ju
ly

A
u

gu
st

F
L

M
ai

nt
en

an
ce

 A
ve

ra
ge

 D
ur

at
io

n
L

in
e 

S
ha

ri
ng

 (
N

on
-D

is
pa

tc
h)

C
ov

ad
10

.5
3

13
.7

8
6.

86
8.

70
F

L
M

ai
nt

en
an

ce
 A

ve
ra

ge
 D

ur
at

io
n

L
in

e 
S

ha
ri

ng
 (

N
on

-D
is

pa
tc

h)
B

el
lS

ou
th

2.
80

2.
10

4.
06

8.
03

C
ov

ad
 V

ol
um

e
38

18
21

20

M
A

IN
T

E
N

A
N

C
E

 A
V

E
R

A
G

E
 D

U
R

A
T

IO
N

(L
in

e 
S

h
ar

in
g 

- 
N

on
 D

is
p

at
ch

)

F
L

O
R

ID
A

10
.5

3

13
.7

8

6.
86

8.
7

2.
8

2.
1

4.
06

8.
03

0246810121416

M
ay

Ju
n

e
Ju

ly
A

u
gu

st

Measured in Hours

L
in

e 
S

h
ar

in
g 

(N
on

-D
is

p
at

ch
)

C
ov

ad

L
in

e 
S

h
ar

in
g 

(N
on

-D
is

p
at

ch
)

B
el

lS
ou

th



S
ta

te
M

et
ri

c
P

ro
d

u
ct

C
om

p
an

y
M

ay
Ju

n
e

Ju
ly

A
u

gu
st

T
N

M
ai

nt
en

an
ce

 A
ve

ra
ge

 D
ur

at
io

n
L

in
e 

S
ha

ri
ng

 (
N

on
 D

is
pa

tc
h)

C
ov

ad
27

.4
3

15
.5

0
33

.1
7

21
.7

5
T

N
M

ai
nt

en
an

ce
 A

ve
ra

ge
 D

ur
at

io
n

L
in

e 
S

ha
ri

ng
 (

N
on

 D
is

pa
tc

h)
B

el
lS

ou
th

5.
03

1.
92

2.
45

2.
20

C
ov

ad
 V

ol
um

e
7

6
24

12

T
E

N
N

E
S

S
E

E

27
.4

3

15
.5

33
.1

7

21
.7

5

5.
03

1.
92

2.
45

2.
2

05101520253035

M
ay

Ju
n

e
Ju

ly
A

u
gu

st

Measured in Hours

L
in

e 
S

h
ar

in
g 

(N
on

D
is

p
at

ch
) 

C
ov

ad

L
in

e 
S

h
ar

in
g 

(N
on

D
is

p
at

ch
) 

B
el

lS
ou

th



S
ta

te
M

et
ri

c
P

ro
d

u
ct

C
om

p
an

y
M

ay
Ju

n
e

Ju
ly

A
u

gu
st

F
L

%
 R

ep
ea

t T
ro

ub
le

s 
w

/i
 3

0 
D

ay
s

L
in

e 
S

ha
ri

ng
 (

D
is

pa
tc

h)
C

ov
ad

50
.0

0%
17

.8
6%

35
.2

9%
41

.1
8%

F
L

%
 R

ep
ea

t T
ro

ub
le

s 
w

/i
 3

0 
D

ay
s

L
in

e 
S

ha
ri

ng
 (

D
is

pa
tc

h)
B

el
lS

ou
th

25
.0

6%
26

.7
9%

28
.2

4%
28

.2
4%

C
ov

ad
 V

ol
um

e
22

28
34

17

P
E

R
C

E
N

T
 R

E
P

E
A

T
 T

R
O

U
B

L
E

S
 W

IT
H

IN
 3

0 
D

A
Y

S
(L

in
e 

S
h

ar
in

g 
- 

D
is

p
at

ch
)

F
L

O
R

ID
A

0.
5

0.
17

86

0.
35

29

0.
41

18

0.
25

06
0.

26
79

0.
28

24
0.

28
24

0

0.
1

0.
2

0.
3

0.
4

0.
5

0.
6

M
ay

Ju
n

e
Ju

ly
A

u
gu

st

Performance

L
in

e 
S

h
ar

in
g 

(D
is

p
at

ch
)

C
ov

ad

L
in

e 
S

h
ar

in
g 

(D
is

p
at

ch
)

B
el

lS
ou

th



S
ta

te
M

et
ri

c
P

ro
d

u
ct

C
om

p
an

y
M

ay
Ju

n
e

Ju
ly

A
u

gu
st

T
N

%
 R

ep
ea

t T
ro

ub
le

s 
w

/i
 3

0 
D

ay
s

L
in

e 
S

ha
ri

ng
 -

 D
is

pa
tc

h
C

ov
ad

50
.0

0%
40

.0
0%

33
.0

0%
50

.0
0%

T
N

%
 R

ep
ea

t T
ro

ub
le

s 
w

/i
 3

0 
D

ay
s

L
in

e 
S

ha
ri

ng
 -

 D
is

pa
tc

h
B

el
lS

ou
th

24
.4

4%
29

.0
2%

30
.0

0%
28

.0
0%

C
ov

ad
 V

ol
um

e
6

10
9

4

T
E

N
N

E
S

S
E

E

0.
5

0.
4

0.
33

0.
5

0.
24

44

0.
29

02
0.

3
0.

28

0

0.
1

0.
2

0.
3

0.
4

0.
5

0.
6

M
ay

Ju
n

e
Ju

ly
A

u
gu

st

Performance

L
in

e 
S

h
ar

in
g 

(D
is

p
at

ch
)

C
ov

ad

L
in

e 
S

h
ar

in
g 

(D
is

p
at

ch
)

B
el

lS
ou

th


